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Ocean Spray Cranberries, Inc.
One Ocean Spray Drive
Lakeville-Middleboro, MA 02349
508-946-1000

October 12, 2021
Dear Valued Customer:

We are writing to update you on our 1.16z CRAISINS® package group that has been
challenged by a combination of historic demand, limited materials, and production capacity.
We are expecting intermittent service interruptions on both or our Cherry & Strawberry flavors
through the balance of October. Replenishment is expected at our forward distribution centers
starting October 25 for the Cherry flavor and the week of November 8t for the Strawberry
flavor.

We apologize for this disruption and thank you for your understanding and continued business.

5 Digit UPC & Description

23444 200/1.160z. Craisins®Dried Cranberries Cherry Flavor

23445 200/1.160z. Craisins®Dried Cranberries Strawberry Flavor

Sincerely,
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Chris Domey
Director of Global Logistics & Customer Operations



